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If you have been injured in a road traffic accident 
that wasn’t your fault, then here is what you need to 
know:

1 If you are a child – then you can still get legal 
help*;

2 If you are someone who struggles with managing 
financial affairs and have been defined as a 
“protected party” by the courts – then you can 
still get legal help*;

3 If you were injured whilst:

 a) A pedestrian or;

 b) On a motorcycle, or;

 c) On a bicycle, or;

 d) On a mobility scooter, or;

 e) On a horse/in a horse and cart

Then you can still get legal help*

4 If you were injured whilst you were an 
undischarged bankrupt, you can still get legal 
help*;

5 If the other vehicle involved in the accident is 
registered outside the UK then you can still get 
legal help*

6 If your injuries are very serious, you can still get 
legal help*.

For everyone else, you now need to do one of two 
things:

1 You can wait and see if you get better – whiplash 
that continues for longer than 2 years will enable 
you to access legal help*. Note, however, that 
you MUST bring a claim in the courts within 3 
years of the accident date.

2 You can commence your claim yourself using the 
Official Injury Claim portal accessible here www.
officialinjuryclaim.org.uk 

 The portal is intended to enable you to follow 
a claim through to a conclusion even when 
an insurer does not accept its driver was 
responsible for the accident. The portal will 
enable you to commission your own medical 
report to allow you and the insurer to determine 
the level of compensation you recover.

 Compensation includes:
a) Damages for your pain and suffering (see 

below);

b) Incidental losses such as loss of earnings 
due to missing work, damaged goods etc.

c) Expenses you may not realise you have 
incurred, such as the hire costs of the 
replacement vehicle whilst yours was out of 
commission, disputed repair costs etc. You 
will need to liaise with your own insurer to 
include these in your claim. 

Duration of Injury Basic 
Award

Uplift for 
travel 
anxiety

Not more than 3 months £240 £260

Between 3 and 6 months £495 £520

Between 6 and 9 months £840 £895

Between 9 and 12 months £1320 £1390

Between 12 and 15 months £2040 £2125

Between 15 and 18 months £3005 £3100

Between 18 and 24 months £4215 £4345

These amounts can be uplifted by up to 20% in 
exceptional circumstances. If you cannot agree with 
the paying insurer what those are, you can ask a 
judge to make a ruling. 

Circumstances in which you may get legal help*
Please return to us if:

1 The insurer alleges you or your claim is dishonest 
in some way;

2 The insurer states that no injury could have 
occurred because the collision was a “low 
velocity impact” or LVI;

3 The medical expert thinks your whiplash may last 
longer than 2 years. 

*Legal Help
Solicitors generally act for injured clients on a “no win, no fee” basis, charging you, the client, a percentage 
of the compensation you recover and also recovering some legal costs from the defendant. The levels of 
compensation for whiplash have been reduced to such an extent that a percentage deduction will not cover 
the cost of running the claim and the opportunity to recover legal fees has been removed. 

What damages will I recover for 
my whiplash injury? 
Levels of damages for your pain and suffering have 
been fixed as follows: 


